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Alternative dispute resolution pursuant to Art. 14 Abs. 1 ODR-VO und § 36 VSBG 

Online dispute resolution pursuant to Art. 14 para. 1 ODR-VO: The European online dispute 

resolution platform ("ODR platform") of the EU Commission is accessible via the "Your 

Europe" portal https://europa.eu/youreurope/citizens/index_de.htm: accessible: 

https://ec.europa.eu/consumers/odr/ 

Note pursuant to Art. 36 para. 1 VSBG: We are neither obliged nor willing to participate in 

dispute resolution proceedings before a consumer arbitration board. Did our service not meet 

your expectations? Please tell us what we can do better and contact us directly at 

presidium@german-uds.de so that we can deal with your request as quickly as possible. 

 

Contact 

Phone: +49 (0) 331 968 920 20 

E-Mail: office@german-uds.de 

 

Legal information about the website 

The content of our website has been created with the utmost care. However, we cannot accept 

any liability for the accuracy, completeness and topicality of the content. 

All texts, images and other information published here are subject to German copyright law, 

unless copyrights of third parties exist. In any case, duplication, distribution or public 

reproduction is only permitted with our revocable and non-transferable written consent. 

We accept no responsibility for any web content linked to our website, as this is not our own 

content. The linked pages were checked by us for illegal content - at the time of linking, 

however, no such content was recognizable. Responsibility for the content of the linked pages 

lies solely with their operators. As the provider, we have no general obligation to monitor or 
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check this content. However, if we become aware of an infringement, we will remove the link 

in question immediately. 

Sources of the images and videos used 

All images used are either freely available and published under the Creative Commons Zero 

(CC0) license or originate from the BigstockPhoto image database. All videos used are from 

Freepik and Videvo. Corresponding license rights are available, which enables use without 

citing the source. 
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